¥. No. 5-14/2024-TC/TEC
Government of India
Department of Telecommunications
Telecommunication Engineering Centre
Khursid Lal Bhawan, Janpath, New Delhi-110001
{Telecom Certification Division)

gk

Dated: 2510.2024

Subject: Handling of Appeals under MTCTE regime- reg.

In supersession of this office OM No. 5- 5/2021~TC/TEC dated
12.02.2024 (enclosed), Director (RC), TEC has been designated as the Appeals
Officer under Mandatory Testing & Certification of Telecommunication

Equipment (MTCTE]).

2. With reference to the section IV’ of MTCTE Procedure (TEC 93009:2024),
any Appeal against the decision taken by Authority in TEC wur.t. the
certification of Telecom Equipment under MTCTE may be sent to the Appeals
Officer, in writing or on email to dirrc-tec@gov.in within 30 days from the date of
decision taken by TEC. ’ ;

3. Initially, the appeals shall be examined by Appeals Officer for its validity and
if prima-facie they appear to be valid and having some substance, they will be
taken up for further actions. The appellant will be informed accordingly.

4. Admitted appeals shall be placed before the riesigaated Appeals Committee
and the Appeals Committee shall make the final decision within a reasonable
time. The Appellant shall be informed of the same by the Appeals Officer.

{Khushboo Sharma)
Director (TC)
dirta.tec@gov.in

This issues with the approval of Sr. DDG & Head, TEC.

Encl: As above
Copy (through email) to:
1. Sr. DDG & Head, TEC, New Delhi
2. Sr. DDG, NCCS, Bengaluru
3. DDGs, RTEC
4. Concerned Officer
5. AD{T)/AD(IC), TEC- for uploading on TEC/MTCTE website



Government of India
Department of Telecommunication
Telecommunication Engineering Centre
Khursid Lal Bhawan, Janpath, New Delhi-110001
(T'C Division)

No. 5-5/2021-TC/TEC Dated: 12.02.2024
OFFICE MEMORANDUM
Subject: Handling of Appeals under MTCTE regime -reg.

In supersession of this office OM No. 5-2/2021-TC/TEC dated 13.04.2022,
Director (IMP & TEP), TEC has been designated as the Appeal Officer under
Mandatory Testing & Certification of Telecommunication Equipment (MTCTE).

2. with reference to the section 1V’ of MTCTE procedure, appeal against the
decision taken by TEC w.r.t. their certification application under MTCTE may be
sent to the Appeal Officer, in writing or on email to santosh.ksingh@gov.in within
30 days from the date of decision taken by TEC.

3. The Appeal shall be admitted if Appeal Officer satisfies that the appeal case
prima-facie appears to be appropriate on ground stated by the appellant. The
Applicant will be informed accordingly.

4. Admitted appeals shall be placed before the designated Appeals Committee
and the Appeals Committee shall make the final decision within a reasonable time.
The Appellant shall be informed of the same by Appeal Officer.

This issues with the approval of Sr. DDG & Head, TEC. "

72 (*
{Avadhesh Singh)
Director (TC-I)
dirta.tec@gov.in

Copy (through email) to:

1. Sr.DDG & Head, TEC, New Delhi
DDGs, RTEC
Appeal Officer & Concerned Officers of the Appeals Committee.
AD(IT)/AD(TC), TEC- for uploading on TEC/MTCTE website
Office copy.
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