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No. 5-5/2021-TC/TEC Dated:12.02.2021

Office Memorandum

Sub: - Handling of Appeals received from Applicant w.r.t. MTCTE certification — reg.
Ref: Office Memorandum no. 5-2/2017-TC/TEC dated 11.08.2020

In partial modification to this office memorandum no. 5-2/2017-TC/TEC dated 11.08.2020,
the Appeals Officer is changed to DDG (TS). Any appeal against the decision taken by
Authority in TEC w.r.t. the certification of a Telecom Equipment under MTCTE, may be sent

in writing or on e-mail to ddgngn.tec@gov.in.

No change in the contents of the above mentioned letter except for the change in Appeals
officer. This issues with the approval of Sr. DDG, TEC, New Delhi.

Encl. — As above T )

W/ Venkata Rama Raju Chelle

PRI ( REARVHIVFA-US), HEHBAT : JU3/Director (TC-I), Room No: 253
: WRGMW/’I‘ elecom Engineering Centre

, !g?ﬁzam, O[9Y/Khurshid Lal Bhawan, Janpath
FARHATAIHRAIRPR/Min of Communications, Govt of India

TSt - 110001/New Delhi-110001

TRATUR (FTATer): +]83833RI’RY/Tel (0) : +91 1123321992

g-ﬁﬁ/E-maiI: dirta.tec@gov.in

Copy to (Through email):

Sr. DDG, TEC, New Delhi for information please.
To all DDGs, TEC

To all DDGs, RTECs

C-DoT for uploading on MTCTE web portal
Office copy
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File.No.5-2/2017-TC/TEC Dated: 11.08.2020

Office Memorandum

Sub- Handling of Appeals received from Appellant w.r.t. MTCTE certification— reg.
Ref: MTCTE procedure TEC/MP/DD/TCP-711/02 Oct18 .

1. With reference to the above Section IV “Appeal’, appellant seeking appeal against the decision
taken by the Authority in TEC with respect to their certification of their telecom equipment under
MTCTE, may send the appeal to the Director (TC-l) (Designated as Appeal Officer) in writing

or on e-mail to dirta.tec@gov.in, within 30 days from the date of issue of letter against which
appeal is to be made.

2. Initially the appeals shall be examined by ‘Appeal Officer’ for its validity and if prima-facie,
appears to be valid and having some merit, they will be taken up for further action; else the
appellant will be informed appropriately. Admitted Appeals shall be placed before the
designated Appeals Committee and the Appeals Committee shall make the final decision
within a reasonable period of time and the Appellant shall be informed of the same by Appeal

Officer. Ce——

2 o
Jehe TT T A%t/ VenKata Rama Raju Chelle
{81 ( GRHIR UHIUH-TS), TR BT : J43/Director (TC-I), Room No: 253
AR SHTIRAP ¥/ Telecom Engineering Centre

Ff4T& AT, ST/ Khurshid Lal Bhawan, Janpath
AT HATAT TG THT/ Min of Communications, Govt of India

7% fRo — 110001/New Delhi-110001
gXarft (W{fm) +Q2 2% R33N’/ Tel (0) : +91 1123321992

- ﬁﬁ/E mail : dirta.tec@gov.in

Copy to (through email) :-
1. Sr.DDG TEC for information please.
2. To all DDGs, TEC
3. To all DDGs, RTECs
4. C-DoT for uploading on MTCTE web portal
5. AD (IT) for uploading on TEC website
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