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Government Azad ika
a—’ e Marketplace

Amrit Mahotsav

Bid Number/gyelt s (Rs dan):
GEM/2025/B/5870588
Dated/fgaiss : 27-01-2025

Bid Document/ = e=m@s

Bid Details/fas faavor

Bid End Date/Time/Rs 9 8 & adi@/a# g

06-02-2025 18:00:00

Bid Opening Date/Time/E Gaa &r
arra /T

06-02-2025 18:30:00

Bid Offer Validity (From End Date)/R5 Ummer

duar (dg B H arlim /)

45 (Days)

Ministry/State Name/FareRI/Jsd & ATA

Ministry Of Communications

Department Name/Qsmer @ ata

Department Of Telecommunications (dot)

Organisation Name/d31a & & d

Director General Telecom Hq

Office Name/@aiera &l =T

Dgt Hq

%l $A/Buyer Email

ada2.hg-dgt-dot@gov.in

Item Category/#ig et

Monthly Basis Cab & Taxi Hiring Services - Premium Sedan;
1500 km x 320 hours; Local , Monthly Basis Cab & Taxi
Hiring Services - Sedan; 1500 km x 320 hours; Local ,
Monthly Basis Cab & Taxi Hiring Services - Premium Sedan;
2000 km x 320 hours; Local , Short Term Cab & Taxi Hiring
Services - SUV; Outstation; 300Kms x 10Hrs

Contract Period/3icay 3/afdr

2 Year(s)

Minimum Average Annual Turnover of the
bidder (For 3 Years)/ffsX & =gda# 3itaa
af¥e Ta3itar (3 auf &)

400 Lakh (s)

Years of Past Experience Required for
same/similar service/>i/da Jar3t & faw

R e 3 & ad

3 Year (s)

Past Experience of Similar Services
required/sdl aiE &1 a3t & WS 3MaTd

3GHT ¥

Yes

MSE Exemption for Years Of
Experience/3#a & auf ¥ waATES Fe/ and
Turnover/ea3R & AT vATHS A Te WT &

Yes

Startup Exemption for Years Of
Experience/3i#a & auf @ &3 ge/ and

Turnover/ TA3R & AT TIE3T A Te WA &

Yes
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Bid Details/fas faavor

Document required from seller/fasdr & 3T
T GEAASA

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC),Additional Doc 1 (Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

Do you want to show documents uploaded

by bidders to all bidders participated in No
bid?/
Bid to RA enabled/Rs ¥ Ra¥y ersh aftha far [ No

Type of Bid/ds & YR

Two Packet Bid

Time allowed for Technical Clarifications

during technical evaluation/dsifl HeAHA F |2 Days
et aeiht TdieoT ¥q IgHEd @A
Estimated Bid Value/3iaifad s s 11660644

Evaluation Method/fiad Ugfd

Total value wise evaluation

Financial Document Indicating Price

Breakup Required/3[cd gl arel fae™r &t | ves
NPT IEARTR &

Arbitration Clause No
Mediation Clause No
EMD Detail/3uas) faavor

Required/3maIehdr No

ePBG Detail/sdidisit faaror

Advisory Bank/Tsarssir &

State Bank of India

e Ay (FE).

ePBG Percentage(%)/sdidsl gfasra (%) 3.00
Duration of ePBG required (Months)/$tdis & 6

(a). EMD & Performance security should be in favour of Beneficiary, wherever it is applicable./3Terst 3T Turga
SHTAT TR, STl I I Bl &, AT &b uay i gl @z

Beneficiary/aranaf :
PAO (HQ) Sanchar Bhawan, DOT

Sanchar Bhawan, Ministry of Communications, Ashoka Road, New Delhi-110001

(Pao Dot Hg New Delhi)

UIN Number NCTGC2415P
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MIl Compliance/Ta3M$3T$ Huraa

MII Compliance/THA3TSHTS igarele Yes

MSE Purchase Preference/tainds @lig aliudr

MSE Purchase Preference/Tdauds @lig aiigdr Yes

1. If the bidder is a Micro or Small Enterprise as per latest definitions under MSME rules, the bidder shall be
exempted from the requirement of "Bidder Turnover" criteria and "Experience Criteria" subject to meeting of
quality and technical specifications. If the bidder is OEM of the offered products, it would be exempted from the
"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. In case any
bidder is seeking exemption from Turnover / Experience Criteria, the supporting documents to prove his eligibility
for exemption must be uploaded for evaluation by the buyer.

2. If the bidder is a Startup, the bidder shall be exempted from the requirement of "Bidder Turnover" criteria and
"Experience Criteria" subject to their meeting of quality and technical specifications. If the bidder is OEM of the
offered products, it would be exempted from the "OEM Average Turnover" criteria also subject to meeting of
quality and technical specifications. In case any bidder is seeking exemption from Turnover / Experience Criteria,
the supporting documents to prove his eligibility for exemption must be uploaded for evaluation by the buyer.

3. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

4. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU. Copies of relevant contracts / orders to be uploaded along with bid in
support of having provided services during each of the Financial year.

5. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail the Purchase preference for services, the bidder must be the Service
provider of the offered Service. Relevant documentary evidence in this regard shall be uploaded along with the
bid in respect of the offered service. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price
within L-1+ 15% of margin of purchase preference /price band as defined in the relevant policy, then 100% order
quantity will be awarded to such MSE bidder subject to acceptance of L1 bid price. The buyers are advised to
refer to the OM_No.1 4 2021 PPD_dated_18.05.2023 for compliance of Concurrent application of Public
Procurement Policy for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in
India) Order, 2017. Benefits of MSE will be allowed only if the credentials of the service provider are validated on-
line in GeM profile as well as validated and approved by the Buyer after evaluation of submitted documents.

6. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

7. Past Experience of Similar Services: The bidder must have successfully executed/completed similar Services
over the last three years i.e. the current financial year and the last three financial years(ending month of March
prior to the bid opening): -

1. Three similar completed services costing not less than the amount equal to 40% (forty percent) of the
estimated cost; or

2. Two similar completed services costing not less than the amount equal to 50% (fifty percent) of the estimated
cost; or

3. One similar completed service costing not less than the amount equal to 80% (eighty percent) of the estimated
cost.
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Excel Upload Required/taiel & 31ueis fohw e & maeaehar :

Financial proposal for vehicle services in DGT HQ - 1737904920.xIsx

Additional Qualification/Data Required/31faRe dlvaar /3maas e

Fleet of owned vehicles with service provider, (Please limit the number to up to 100% of the
vehicles demanded or 30 whichever is lesser):11

Drivers on Payroll (in Numbers) (Please limit the number to up to 100% of the vehicles demanded or
30 whichever is lesser):11

Minimum years (up to 5 years) of experience in related field:3

Number (upto 100%) of vehicles demanded should have been provided in a single contract to a
government agency in the past three years:11

Number (up to 100%) of vehicles demanded should have been provided in the past 1 year to
government agencies:11

Geographic Presence in States:Delhi & NCR region

Rate Per Km for Extra Usage in excess of chosen package as per the Vehicle Type selected. In case
of bunch bid buyer must indicate extra KM rate for every Vehicle Type that is bunched::Monthly/Daily
package cost divided by no. of kms in monthly/daily package multiplied by factor 0.3 in case of normal service.

Rate Per Hour (Inclusive of GST) for Extra Usage in excess of chosen packageMonthly/Daily package
cost divided by no. of hours in monthly/Daily package multiplied by factor 0.4 in case of normal service.

Scope of Work:1737904986.pdf

Monthly Basis Cab & Taxi Hiring Services - Premium Sedan; 1500 Km X 320 Hours;
Local (7))

Technical Specifications/daiid RAaffEAr

| Specification H Values ‘
|Core

|Vehicle Type ” Premium Sedan l
Type of car (Please select at least || Maruti Suzuki Ciaz , Honda City , Hyundai Verna , Volkswagen Vento ,

3 options) Toyota Corolla , Skoda Rapid

| Usage Variant ” 1500 km x 320 hours l
|Type of Service H Local ‘
| Year of Vehicle Model 2023, 2024 , 2025

| Km Travelled ” Upto 50,000 Kms l
|Air Conditioning Requirement H A/C ‘
|Area of Operation ” Plains l
| Fuel Type ” Any l
Addon(s)/us3iia

Additional Specification Documents/3ifafit® AR exards




Consignees/Reporting Officer/@RAd/Raféar 31

Consignee
S.No./®. || Reporting/Officer/ Number of Additional
. R/ R Address/adr Vehicles Requirement/3ifaf®
. Required 3T
3R

110001,Director General
Telecom (DGT) HQ, 2nd floor, e Duration in Months

1 Pankaj Singh UIDAI Building, Bangla Sahib 7 for which service is
Road, Near Kali Mata Mandir, required : 24
New Delhi.

Monthly Basis Cab & Taxi Hiring Services - Sedan; 1500 Km X 320 Hours; Local ( 2)

Technical Specifications/de:lihr RARATEAT

| Specification

Values

| Core

|Vehicle Type

“ Sedan

Type of car (Please
select at least 3
options)

Honda Amaze , Maruti Suzuki Dzire , Hyundai Xcent, Tata Tigor, Ford Aspire ,
Volkswagen Ameo , Tata Zest, Nissan Sunny , Toyota Etios , Hyundai Aura

| Usage Variant

“ 1500 km x 320 hours

|Type of Service

||Local

| Year of Vehicle Model

2023, 2024, 2025

| Km Travelled

| Upto 50,000 Kms

Air Cc_)nditioning A/C
Requirement
|Area of Operation | Plains
| Fuel Type “ Any
Addon(s)/us3iie

Additional Specification Documents/3ifafit® AR exards

Consignees/Reporting Officer/@Rd/Raféar i
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Consignee "
S.No./n. || Reporting/Officer/ Number of Additional
. RS/ R Address/aar Vehicles Requirement/3ifaft®
| Required 3MAIDA
RPN

110001,Director General
Telecom (DGT) HQ, 2nd floor, e Duration in Months

1 Pankaj Singh UIDAI Building, Bangla Sahib for which service is
Road, Near Kali Mata Mandir, required : 24
New Delhi.

Monthly Basis Cab & Taxi Hiring Services - Premium Sedan; 2000 Km X 320 Hours;

Local (1)

Technical Specifications/daeid AR

| Specification H Values ‘
|Core

|Vehic|e Type ” Premium Sedan l

Type of car (Please select at least
3 options)

Maruti Suzuki Ciaz , Honda City , Hyundai Verna , Volkswagen Vento ,
Toyota Corolla , Skoda Rapid

| Usage Variant

” 2000 km x 320 hours

|Type of Service

” Local

| Year of Vehicle Model

|2oz3 , 2024 , 2025

| Km Travelled

|| Upto 50,000 Kms

|Air Conditioning Requirement H A/C ‘
|Area of Operation | Plains

| Fuel Type ” Any l
Addon(s)/us3iid

Additional Specification Documents/3ifafit® AR erards

Consignees/Reporting Officer/@Rd/Raféar iR

Consignee .
S.No./®. || Reporting/Officer/ Number of Additional
< R e Address/adr Vehicles Requirement/3ifaft®
- Required AT hA
31y

110001,Director General
Telecom (DGT) HQ, 2nd floor, e Duration in Months

1 Pankaj Singh UIDAI Building, Bangla Sahib for which service is
Road, Near Kali Mata Mandir, required : 24
New Delhi.
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Short Term Cab & Taxi Hiring Services - SUV; Outstation; 300Kms X 10Hrs (1)

Technical Specifications/da:=lihr ARAEAT

| Specification ” Values l
| Core ‘
| Vehicle Type || suv

;rlgllzgsoef g:ll;ect Maruti Suzuki Ertiga , Mahindra Scorpio , Mahindra XUV 500 , Maruti Suzuki Vitara Brezza ,

at least 3 Maruti Suzuki XL6 , Ford Ecosport , Hyundai Creta , Renault Duster , Mahindra TUV300 ,
options) Mahindra XUV300 , Mahindra Bolero , KIA Carens , KIA Seltos

|Type of Service

| Outstation

| Usage Variant

[300Kms x 10Hrs

Year of Vehicle 2023 2024 2025

Model ! '
| Km Travelled ” Upto 50,000 Kms l
Air Conditioning A/C

Requirement

Area of . .

Operation Hilly + Plain Area

Fuel Type ” Any

Addon(s)/Ts3iia

Outstation night

charges Yes

applicable

Additional Details/31fafRe® faaror

Type of Trip

(One- Return

way/Return)

Additional Specification Documents/3ifafit® AR exards

Consignees/Reporting Officer/@RAd/Raféar 31w

Consignee
S.No./#. || Reporting/Officer/
8. wfeh/Raféar
31w

Address/adr

Number of
Vehicles
Required

Additional
Requirement/3ifaft®s
3maYTHaT

719



Consignee

S.No./s. || Reporting/Officer/ Number of Additional
. R/ R Address/aar Vehicles Requirement/3ifaft®
Required TG h AT
HRFN
e Estimated No. of
110001,Director General Outsta;_cll_oln nggts
Telecom (DGT) HQ, 2nd floor, . gi"r;’t?ofiﬁ Davs
1 Pankaj Singh UIDAI Building, Bangla Sahib 1 within contr ty
Road, Near Kali Mata Mandir, 11N contrac
New Delhi. period for which

service is required
: 50

Buyer Added Bid Specific Terms and Conditions/ra g s a5 s 6 R o

1.

Service & Support

AVAILABILITY OF OFFICE OF SERVICE PROVIDER: An office of the Service Provider must be located in the
state of Consignee. DOCUMENTARY EVIDENCE TO BE SUBMITTED.

Service & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free
Telephone No. for Service Support.

Service & Support

Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers
for Service Support.

Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

Disclaimer/s=hazor

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1.

u

Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.
Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.
Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
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7. Floating / creation of work contracts as Custom Bids in Services.

8. Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

15. Any ATC clause in contravention with GeM GTC Clause 4 (xiii)(h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers / Service Providers are mandated to ensure compliance with all the applicable laws /
acts / rules including but not limited to all Labour Laws such as The Minimum Wages Act, 1948, The
Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The Equal Remuneration Act, 1976,
The Payment of Gratuity Act, 1972 etc. Any non-compliance will be treated as breach of contract
and Buyer may take suitable actions as per GeM Contract.

This Bid is governed by the General Terms and Conditions/&@ra=a f&a&# 3R 2, conditons stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in General Terms and Conditions/ara=a fa@ar 3R e is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which
shares a land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to
undertake compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action

in accordance with the laws./ ST @1 TTATT AT & TE 26 & T H A & Y qfH W WS S o ST & R I @lg
W gfdey & TEU F AT & WY 9 A9 TE A arad g o his o =X 3w g I O ¢ & fow ash wr gen
59 g% 5 & aren FaH WRHd & o Golipd @IS # AT o AT IS B SEA WS BAT @ 3R BIS
Il EWOT RFU Sl T SHHN HJUTeld o Pled W 3IAY B deablel FATH et R Pefed P AR 3N T Prefelt driars
F T B

---Thank You/g=arg---
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