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USER INSTRUCTIONS FOR LAB 

1. Lab User Dashboard 

In the Lab User Dashboard, various applications that come for testing can be seen. In 

the top space, Number of Applications pending for Acceptance is visible and the 

Number of Applications pending for testing/report upload is also visible.  

Here the lab user can select a particular application  and download the applicant’s 

details. After going through the applicant’s details, the lab user can either accept an 

application for testing or he can reject an application for testing. 

 

Fig 1 – Lab User Dashboard 

 

2. Uploading Test Reports 

If the lab user accepts an application for testing, then the applicant would be required to 

submit his sample to the lab for testing. After the testing is done, then the lab user has 

to upload the test reports. For this he will select “Proceed to upload test reports”. After 

selecting “Proceed to upload test reports”, the lab user will upload test reports 

corresponding to the parameters mentioned.  
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Figure 2: Acceptance of Test request 

 

 

Figure 3: Uploading of Test reports 

 

3. Edit Lab Facilities 

In the Edit Lab Facilities, various details about the lab like Lab Contact Number, Lab E-

Mail, Lab Address are mentioned. 

Various facilities available in the lab are also mentioned.  These facilities include 

available parameters and blocked parameters. The available parameters show the list of 

parameters which can be tested in the lab and blocked parameters show the list of 

parameters that have been blocked.  
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Figure 4: Editing Lab Facilities 

The Lab user can unblock/block a parameter from list of approved Lab parameters. For 

e.g. If the EMI Radiated Emission testing equipment is not working currently in a Lab, 

then it can block that parameter until the time that testing equipment is available. 

4. Lab Facilities 

 

Figure 5: Adding selected Parameters to the Lab 

In the lab facility tab, the list of parameters not present in the lab are mentioned.   The 

lab user can select a particular parameter that is not tested in the lab and can add the 
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selected parameter to the lab facility. Once the lab user selects a parameter to be added, 

that will be approved by administrator and the lab user can check the status of the 

particular parameter.  

 

 

Figure 6: Parameter Status 

 

5. Lab User – View Applications 

The lab user can view applications and check the status of the applications. This 

includes those applications for which CAB Testing is pending and also those 

applications for which testing is complete.  
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Figure 7: Lab User- View Applications 

6. Lab User Helpdesk 

In the Helpdesk section, the Lab User can raise query, list query and track query status. 

In the raise query section, the Lab user can select the issue type and describe the query. 

In the list query section, the queries submitted by user are visible with details like Lab 

user details, query raised etc.  

In the Track query section, the lab user can enter the ticket number and check status of 

the query.  

 

Figure 8: Lab User Helpdesk: Raise Query 
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Figure 9: Lab User Helpdesk: List Query 

 

 

Figure 10: Lab User Helpdesk: Track Query 

7. Steps to follow receiving MTCTE login credentials 

a) Please login and change your password. 

 

On MTCTE portal login page, Click on “Forgot Passowrd”link. 
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Figure 11: Forgot Password Page 

 

On next screen, enter your username and captcha and proceed next.  

 

Figure 12: Forgot Password : Enter Username 

Next, you will be asked to enter OTP (received on registered e-mail with 

MTCTE CAB user account) and New Password. Enter the details and re-login 

with new password. 
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Figure 13: Forgot Password: Enter OTP and New Password 

 

b) Please check CAB profile (Contact details and address)and if any updation is 

required, and thenintimate the same to dirta.tec@gov.in with copy to 

ddgtc.tec@gov.in. 

c) Please check and confirm that the test parameters shown in your profile 

match with parameters for which you have been designated. 

d) Please inform helpdesk at help.mtcte.tec@gov.in or put a query on MTCTE 

portal through your account in case of any issues/query. 
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