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1. Introduction 

This manual explains the complete process for applying for Radio Equipment Possession 
Equipment Authorisation through the Authorisation Module of Telecom e-Service Portal. 

The manual covers: 

 Login to the Authorisation Module 

 Initiation of a new application 

 Selection of authorisation purpose and equipment details 

 Entering applicant/company details 

 Entering possession authorisation details 

 Uploading documents and certificates 

 Submission of the application 

 Processing fee payment  

 Downloading, digitally signing and uploading the application 

 Final submission 

 Application scrutiny and correction 

 LOI Issuance 

 LOI scrutiny 

 Generation of Radio Equipment Possession Equipment Authorisation 
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2. Login to the Authorisation Module 

Step 1: Open the Telecom e-Service Portal 

Open the Telecom e-Service Portal using the applicable portal address. 

https://eservices.dot.gov.in/ 
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Step 2: Open the Authorisation Module 

Select the Authorisation Module from the available services/modules. 

https://eservices.dot.gov.in/authorisation-portal 
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Step 3: Click Login 

Click the Login button. 

The Login screen will be displayed. 
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Step 4: Authenticate Yourself 

The applicant can log in using either of the following methods: 

 Enter the registered User ID and Password and log in. 

 Use JanParichay authentication. 

 

 

Step 5: Access the Dashboard 

After successful authentication, the system will display the applicant's Dashboard. 

The dashboard provides access to the services and applications available to the logged-in 
user. 
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3. Open Radio Equipment Possession Equipment 

Step 6: Open the Application Menu 

From the applications menu available on the navigation menu, locate: Radio Equipment 
Possession Equipment 
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Step 7: Open the Module 

Click Radio Equipment Possession Equipment. 

The available sub-menu options will be displayed. 

The applicant can generally access: 

 Apply 

 Application List 

 

 

 

4. Start a New Application 

Step 8: Click Apply 

If you want to submit a new application, click: 

 Radio Equipment Possession Equipment → Apply 
 The Important Information screen will be displayed. 
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If you have already started an application: 

 Do not start a new application. Go to Radio Equipment Possession 
Equipment → Application List  

 open the existing draft application. 
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5. Read the Important Information 

Step 9: Review the Important Information Screen 

The Important Information screen provides important information that should be read 
before starting the application. 

The screen may contain information relating to: Prerequisites, Documents required, 
Applicable fees, Other important instructions 
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Step 10: Check the Applicant-Specific Requirements 

The application form is configured according to the type of applicant. 

Therefore, the fields displayed in the application may diƯer depending on the applicant 
type. 

The system will automatically identify applicable fields such as: 
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 Mandatory – Information must be entered. 

 Non-Mandatory – Information may be entered where applicable. 

Applicants should carefully check the mandatory fields before moving to the next step. 

Step 11: Save the Application as Draft 

The applicant can save the application at any stage by clicking the Save Draft button. 

Use Save Draft when: 

 All information is not yet available. 

 Documents need to be collected. 

 The applicant wants to complete the application later. 

 The applicant wants to exit the application temporarily. 

The saved application can later be accessed from: Radio Equipment Possession 
Equipment → Application List 

Step 12: Proceed With the Application 

After reading and understanding the Important Information, click: Proceed to Apply 

The Selection for Authorisation Purpose screen will be displayed. 
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6. Select Authorisation Purpose, Equipment and Activities 

Step 13: Select the Authorisation Purpose 

On the Selection for Authorisation Purpose screen, select the applicable authorisation 
purpose. 

Select the purpose that correctly represents the intended use/possession of the radio 
equipment. 

 

 

Step 14: Select Equipment Category 

Select the applicable Equipment Category. 

Make sure that the selected equipment type corresponds to the equipment for which 
authorisation is being requested. 
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Step 15: Select Activity Details 

Select the applicable Activity Details. 

Depending on the selected authorisation purpose, equipment type and activities, the 
system will display the relevant application fields in the subsequent screens. 
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Step 16: Review Your Selection 

Before proceeding, carefully check: 

 Authorisation purpose 

 Equipment type 

 Activity details 

These selections determine the information that will be requested in the subsequent 
application screens. 
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Step 17: Proceed 

After completing the selections, click: Proceed to Apply 

The Company Details stepper will be displayed. 
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7. Enter Company/Individual Applicant Details 

Step 18: Open Company Details 

The Company Details stepper screen will be displayed. 

This screen is used to capture information relating to the applicant/company. 
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Step 19: Verify the Information 

Before proceeding: 

 Check the applicant/company name. 

 Check registration or identification details, where applicable. 

 Check address and contact details. 

 Check other information entered on the screen. 

 Make sure that the information is accurate. 

 

Step 20: Go to the Next Step 

After completing the Company Details, click: Next 

The Possession Authorisation Details screen will be displayed. 
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8. Enter Possession Authorisation Details 

Step 21: Open Possession Authorisation Details 

The Possession Authorisation Details stepper will be displayed. 
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Step 22: Enter Detail of the Authorisation for Radio Equipment Possession 
Authorisation for which applicable is being made 

Enter the required information relating to the possession of the radio equipment. 

Provide complete and accurate information in all applicable mandatory fields. 
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Step 23: Complete Other Applicable Fields 

Complete all other fields displayed on the Possession Authorisation Details screen. 

Fields marked with a mandatory indicator must be completed. 
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Step 24: Proceed to the Next Step 

Click: Next 

The Documents and Certificates stepper will be displayed. 
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9. Upload Documents and Certificates 

Step 25: Open Documents and Certificates 

The Documents and Certificates screen will display the documents and certificates 
required for the application. 

The required documents may vary according to: 

 Applicant type 

 Other applicable conditions 
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Step 26: Identify Mandatory Documents 

Review the list of documents displayed on the screen. 

Identify documents marked as mandatory. 

 

Step 27: Upload the Documents 

For each required document: 

1. Click the relevant Upload Digitally Signed Document or Upload Document & Sign 
Digitally option. 

2. Select the required document from your computer/device. 

3. Upload the document. 

4. Verify that the document has been successfully uploaded. 

Repeat this process for all required documents and certificates. 
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Step 28: Verify Uploaded Documents 

Before continuing, verify that: 

 The correct document has been uploaded. 

 The document is readable. 

 The document is complete. 

 The document has been uploaded against the correct document type. 

Step 29: Proceed 

After uploading all required documents, click: Next 

The Undertaking and Application Submission stepper will be displayed. 
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10. Accept Undertaking and Submit Application 

Step 30: Undertaking 

The Undertaking and Application Submission screen will be displayed. 

Read the undertaking carefully and accept them 

 

 

Step 31: Preview the Application 

Preview of the application, Click: Preview Application 

The system will download the PDF. 
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Step 32: Submit the Application 

Preview the application by clicking on the pr 

Click: Submit 

The system will validate the application. 

 

 

Step 33: Check Validation Messages 

After clicking Submit, the system will check the application against the configured 
validation rules. 

If any information or document is missing, the system will display an error message at the 
top of the screen. 

The errors will be displayed with serial numbers. 

 

11. Confirm Application Submission 

Step 34: Review Submission Confirmation 
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If all mandatory information and documents have been provided successfully, the system 
will display an application submission confirmation pop-up. 

Step 35: Confirm Submission 

Review the confirmation message. 

Click: Yes 

The application will be submitted at the applicant level. 

After applicant-level submission, the application will become available for processing fee 
payment. 

 

 

 

12. Open Application List 

Step 36: Open Application List 

Navigate to: Radio Equipment Possession Equipment → Application List 
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Step 37: Locate Your Application 

The list of applications will be displayed. 

Locate the application that has been submitted for processing fee payment. 
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Step 38: Process Payment and Application Upload 

Click the applicable option to: Make Payment and Upload Signed Application 

The Payment and Application Submission screen will be displayed. 

 

 

 

 

13. Pay the Processing Fee 

Step 39: Review Processing Fee 

The Payment and Application Submission screen will display the applicable processing fee. 
Review the amount and other payment-related information. 
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Step 40: Click Pay Now 

Click: Pay Now 

The system will redirect you to the Bharatkosh payment portal. 
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Step 41: Complete Payment on Bharatkosh 

Complete the payment process on the Bharatkosh portal using the available payment 
options. 

 

Step 42: Return to the Authorisation Module 

After successful payment, the system will redirect you back to the Authorisation Module. 

The payment information will be displayed on the Payment and Application Submission 
screen. 
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Step 43: Download Payment Receipt 

The applicant can download the payment receipt from the payment/application screen for 
future reference. 
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14. If Payment Is Deducted but Status Is Not Updated 

Sometimes the payment amount may be deducted from the applicant's account, while the 
payment status in the Authorisation Module is not immediately updated. 

In this situation: 

1. Do not immediately make another payment. 

2. Wait for the payment status to be updated. 

3. Allow up to 60 minutes for payment status reconciliation. 

4. After the waiting period, check the application again. 

5. Once confirmation is received from Bharatkosh, the payment details will be updated 
in the Authorisation Module. 
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15. Download and Review the Application 

After successful processing fee payment, the applicant must download the application for 
review and digital signing. 

Step 44: Download Application 

On the Payment and Application Submission screen, click: Download Application 

The application will be downloaded to your device. 

 

Step 45: Verify Application Details 

Open the downloaded application, Carefully review the complete application. 

Verify: 

 Applicant/company details 

 Authorisation purpose 

 Equipment details 

 Possession details 

 Activity details 

 Documents/certificates information, where reflected 
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 Processing fee/payment details 

 Other application information 

 

 

 

 

16. Digitally Sign and Upload the Application 

Step 46: Digitally Sign the Application 

Digitally sign the downloaded application using the applicable digital signing mechanism. 

Ensure that the signature is successfully applied to the application. 

Step 47: Upload the Signed Application 

Return to the Payment and Application Submission screen. 

Upload the digitally signed application using the applicable Upload option. 
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Step 48: Verify the Uploaded File 

After uploading, verify that the correct digitally signed application has been uploaded 
successfully. 
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17. Final Submission 

Step 49: Submit the Application 

After completing the payment and uploading the digitally signed application, click: Submit  
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18. Authority Scrutiny 

After the application is assigned to the concerned wing, the authority will review the 
application. 

The authority may: 

1. Review the application. 

2. Verify the submitted information. 

3. Check the uploaded documents. 

4. Perform scrutiny against the applicable requirements. 

5. Revert application for corrections, if required. 

6. Complete the applicable pre-check activities. 
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19. Application Reverted for Correction 

If the authority identifies any missing information, incorrect information, or document-
related issue, the application may be reverted to the applicant. 

 

1. If the authority identifies any missing information, incorrect information or 
document-related issue, the application may be reverted to the applicant. 

2. The applicant  open the reverted application from Radio Equipment Possession 
Equipment → Application List. 

3. Carefully review the authority’s observations and understand the exact information 
or document that needs to be corrected. 

4. Navigate to the relevant section of the application and make the required 
corrections or provide the missing information. 

5. If a document has been requested or needs correction, open the relevant document 
section, upload the required/corrected document, and verify that the correct 
document has been uploaded. 

6. Complete the applicable resubmission process and submit the corrected 
application to the authority. 

7. After resubmission, the application will again be available to the authority for 
scrutiny. 

 

20. Pre-Check and Letter of Intent Issuance  

1. After completion of the required scrutiny and verification activities, the authority will 
complete the applicable pre-check. 

2. Once all required pre-check activities are completed, the system will provide the 
authority with the option to proceed with the Letter of Intent (LOI). 

3. The applicant will then be required to complete the applicable LOI-related process. 
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21. LOI Payment  

 

1. The applicant accesses the relevant application from Radio Equipment Possession 
Equipment → Application List. 

2. Review the LOI (Letter of Intent) and the applicable payment requirements 
displayed by the system. 

3. Use the available payment option on the portal to make the LOI payment and 
complete the payment process. 

4. After successful payment, verify that the payment status and details have been 
updated in the Authorisation Module. 

5. Retain the payment receipt for future reference  

6. Review the LOI submission details, including the LOI-related information and 
payment details. 

7. Submit the LOI to the concerned wing through the portal. 

8. Once submitted, the LOI will be available to the authority for further scrutiny. 

 

22. LOI Scrutiny 

The concerned authority will review and scrutinise the LOI. 

The authority may: 

1. Verify LOI details. 

2. Check payment information. 

3. Review the applicable requirements. 

4. Request additional information. 

5. Revert the application for correction, where necessary. 
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23. Correction During LOI Scrutiny 

If the authority identifies any missing or incorrect information: 

1. The application/LOI may be reverted to the applicant. 

2. The applicant opens the application from Application List. 

3. Read the authority's observations. 

4. Correct the required information. 

5. Upload any requested documents. 

6. Save the application. 

7. Resubmit the application/LOI. 

The authority will review the corrected submission again. 

 

24. Generation of Radio Equipment Possession Equipment Authorisation 

After successful completion of: 

 Application scrutiny 

 Required corrections 

 Police verification, where applicable 

 Pre-checks 

 LOI payment 

 LOI submission 

 LOI scrutiny 

The system will provide the authority with the option to generate the Radio Equipment 
Possession Equipment Authorisation. 

The authority concerned will complete the final authorisation generation process. 

The applicant can access the application/authorisation through the portal as per the 
applicable  
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*********** Thankyou *********** 


